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North American RUBY Team

Ready to Assist You
TOLL FREE TELEPHONE NUMBER 866-606-2943

( Available 7:30 am - 5:00 pm Monday -Thursday CST, 7:30 am - 12:30 pm Friday CST)
TEAM EMAIL: ruby@sfgmembers.com

FAX NUMBER - 800-978-7959

EMPLOYEE NAME EXTENSION E-MAIL ADDRESS
UNDERWRITING MANAGER

Roger Hofer 32457 rhofer@sfgmembers.com
TEAM MANAGER
Cindy Miles 32462 cmmiles@sfgmembers.com
UNDERWRITERS
Carol Arens 32678 carens@sfgmembers.com
Jim Leyse 38637 jleyse@sfgmembers.com
Christi Price 38633 cprice@sfgmembers.com

CASE MANAGERS

Provide Customer Service and Process Special Issue, 1035s, APSs, Change requests, and Requirements

Lynn Bruns 32648 Ibruns@sfgmembers.com
Denise Jorgensen 32646 djorgensen@sfgmembers.com
Krissie Olson 32677 kolson@sfgmembers.com
Lori Yackley 32692 lyackley@sfgmembers.com

NEW BUSINESS SPECIALIS:I'S

Enter in applications, Issue and Mail policies, Assist with incoming calls

Janet Hallstrom 32695 jhallstrom@sfgmembers.com
Jessica Varga 32611 jvarga@sfgmembers.com
Alicia Meinke 32617 ameinke@sfgmembers.com
Stacy Deters 32672 sdeters@sfgmembers.com
Carla Guffin 32691 cquffin@sfgmembers.com

NEW BUSINESS ASSOCIATE
Open Mail, Handle incoming faxes, Express Mail, Scanning/Indexing Mail Items
Trish Stanton 32669 pstanton@sfgmembers.com
Melissa Tillman 32610 mtillman@sfgmembers.com
Kim True 32673 ktrue @sfgmembers.com

NEW BUSINESS MANAGEMENT TEAM
Pat Grashel, AVP New Business 38652 pgrashel@sfgmembers.com
Stephen Dean, AVP Underwriting 32714 sdean@sfgmembers.com

Robert Buchanan, VP New
Business/Underwriting

32120 rbuchanan@sfgmembers.com



mailto:rhofer@sfgmembers.com
mailto:cmmiles@sfgmembers.com
mailto:carens@sfgmembers.com
mailto:jleyse@sfgmembers.com
mailto:cprice@sfgmembers.com
mailto:lbruns@sfgmembers.com
mailto:djorgensen@sfgmembers.com
mailto:kolson@sfgmembers.com
mailto:lyackley@sfgmembers.com
mailto:nwise@sfgmembers.com
mailto:jhallstrom@sfgmembers.com
mailto:jvarga@sfgmembers.com
mailto:ameinke@sfgmembers.com
mailto:sdeters@sfgmembers.com
mailto:cguffin@sfgmembers.com
mailto:pstanton@sfgmembers.com
mailto:mtillman@sfgmembers.com
mailto:ktrue@sfgmembers.com
mailto:pgrashel@sfgmembers.com
mailto:sdean@sfgmembers.com
mailto:rbuchanan@sfgmembers.com

( /':‘ 3 { : 1 ‘ A
Brian Boeshans Amy Andel Matt Ask Kim Grund Alar Hakk Anthony Holen
AVP, Sales Manager, Life Sales Development Sales Development Life Marketing Senior Account Sales Development  Life Marketing
Development Mktg Specialist Specialist Specialist Team Lead Specialist Relationship Mgr Specialist Specialist
Ext 36437 Ext 36332 Ext 36283 Ext 36290 Ext 36016 Ext 36361 Ext. 36017 Ext 36497

A\

Er|n Schloesser

Eric Letvin Jessica-Lovell-Opdahl ~ Tom Martin Doug Northup Nick Olson Jeanette Papillon Kelsey Qualley
Sales Development  Sales Development Senior Life Sales  Marketing Business ~ Sales Development Life Marketing Sales Development Life Marketing
Specialist Specialist, Valued Agencies Marketer Analyst Specialist Specialist Specialist, New Agents Specialist
Ext 36012 Ext. 36282 Ext 36430 Ext. 27770 Ext. 36014 Ext 36254 Ext. 36043 Ext 36234

April Stastny  Charlene Tharaldson  Todd Vanyo

Life Marketing Sales Development  Sales Development
Specialist Specialist Specialist
Ext 36015 Ext. 36433 Ext. 36047

800-800-3656 EXT 10411 OR SALESSUPPORT@NACOLAH.COM

SALES DEVELOPMENT SPECIALISTS AR

North American Company

FOR AGENT USE ONLY. NOT TO BE USED FOR CONSUMER SOLICITATION PURPOSES.



NA Agency Services

Phone: 877-872-0757

Commissions Fax: 877-595-8256

Contracting Fax: 877-595-8254

Status Phone Extention 32046 & 32170

Email: teampurple @sfgmembers.com or teamgold@sfgmembers.com

Employee Name | Extention | E-Mail

Manager

Unit Leader

Lisa Williams | 32519 | Iwilliams@sfgmembers.com
Commissions Technicians
Alicia Vanderbill 32649 avanderbill@sfgmembers.com
Holly Romanowski 32651 hromanowski@sfgmembers.com
Melinda Kroeger 32639 mkroeger@sfgmembers.com
Tayor Lowery 32638 tlowery@sfgmembers.com
Contracting Specialists
Arden Yee 32654 ayee@sfgmembers.com
Cindy Bauer 32282 cibauer@sfgmembers.com
Calvin Pulizzi 32689 cpulizzi@sfgmembers.com
Cassandra Paulson 32507 cpaulson@sfgmembers.com
Christina Miller 32652 cmiller@sfgmembers.com
Heather Schwebach 32650 hschwebach@sfgmembers.com
Jennifer Nehman 32698 jnehman@sfgmembers.com
June Reed 32624 jreed@sfgmembers.com
Krsitie Fitzgerald 32530 kfitzgerald@sfgmembers.com
Lisa Diedrich 32643 Idiedrich@sfgmembers.com
LuCinda Wilson 32553 Iwilson@sfgmembers.com
Rita Snowden 32687 rsnowden@sfgmembers.com
Associate
Alta Stetka 32661 astetka@sfgmemebers.com
Dana Yanez-Soria 32579 dyanezsoria@sfgmembers.com
Jessica McGuire 32511 imcguire@sfgmembers.com
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2012 North American Company

Commission Calendar

O payday . commission close

Month end is always the last business day of the month.

.»*+. payday and commission close

North American Company

for Life and Health Insurance
Since 1886

|:| bank and/or company holiday
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