
HOW TO DO BUSINESS WITH FIDELITY LIFE 
 

Fidelity Life- Direct Access: 
 
Submission: 
 

 New business applications should be submitted via fax directly to 866-947-8730, emailed to newbus@fla-life.com 
or mailed to the address below. 

 Fax requirements to 866-947-8730 or email them to newbus@fla-life.com  
 

Fidelity Life Association 
8700 West Bryn Mawr Avenue, Suite 900S 

Chicago, IL 60631 
Attention: New Business 

 
Checking Case Status: 
 

 Agents can register to track cases on line at www.fidelitylife.com   
 Agents can call Fidelity Life at 77-704-6279 or email them at newbus@fla-life.com   
 

Please mail premiums to: 
 

Fidelity Life Association 
8700 West Bryn Mawr Avenue, Suite 900S 

Chicago, IL 60631 
Attention: New Business 

 
Commissions:  
 

 For all questions regarding commissions please call 800-369-3990 or email service@fla-life.com  
 
Illustrations and Marketing Support: 
 

 Agents contracted directly with OAKTREE Life and Annuity can call a member of the agent services team at 
800-842-9124 ext. 406 or email them at agentservices@otfc.com 

 Please call 866-710-1013 or email sales@fla-life.com for sales support. 


